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Quality Control and Testing 
 

At Norvigroup we take quality testing seriously; this is how we ensure that the products we produce and 

sell to our customers are of the best quality and live up to our high standards. As seen from the previous 

pages we ensure that all incoming raw material is checked and approved. An example of this checklist can 

be seen in illustration H. 

Furthermore, we have different methods and standards that help us ensure that our raw materials and 

products are good quality. In regard to the down and feathers we get from our suppliers, we ensure that 

the animals have not been abused, live plucked or force-fed. We ensure this by only buying down and 

feathers which comes from slaughterhouses, and we require our suppliers to provide us with veterinary 

certificates to demonstrate that our requirements have been met. Norvigroup is also a member of the 

European Down and Feather Association (EDFA), and we comply with their Code of Conduct, see appendix 

4 for our EDFA certificate. EDFA’s Code of Conduct includes their traceability standard which means that we 

are able to trace the down and feathers back to their origin, in order to control and eliminate the practice 

of animal cruelty. In alliance with EDFA we also have the Downpass 2017 certificate that ensures that the 

down and feathers we use do not come from animals that has been force fed or live plucked. 

 

Besides ensuring down and feather traceability, we have some additional requirements that our customers 

can be confident we fulfil. These requirements are listed in illustration I on the following page and relate to 

our requirements and test methods of choice in relation to EU rules. These requirements ensure testing of 

the down and feather and the fabric used for our products. In addition to our own requirements we also 

test in relation to customer specific requirements. All our tests are carried out by valid test companies that 

can ensure precision and quality. Our preferred test companies are; IDFL for down and feather testing, 

Intertek for fabric testing. 

 

We have further certifications on various other matters that relate to our products. Each of these 

certificates contributes to the quality of our products and ensures that they are, e.g. Oeko-Tex certified and 

free of dangerous and unhealthy chemicals. These certificates can be found in the Documentation and 

Certification chapter and in the appendix.  
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Quality Control Example 

Illustration H: 
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Norvigroup Test Requirements  

Illustration I:   

 

 

 

 

 

 

 

 

 

 

 

 

FABRIC 

Fibre Analysis ISO 1833, Part 11 
AATCC 20-2013 

 ±0% Fabric 

Yarn Count ISO 7211-5:1984 ±5% Fabric 

Thread Count ISO 7211-2:1984 ±5% Fabric 

Mass per unit ISO 3801:1977 +10/-2 Fabric 

Tensile Strength ISO 13934-1:2013  ≥250N/250N Fabric 

Tearing Strength 
 

ISO 13937-1 ≥8N/8N Fabric 

Pilling, after one 
wash (assessment 
after 500, 1000 
rubs etc) 

ISO 12945-2:2000 ≥3 Fabric 

Down proof 
properties of 
fabrics 

EN12132-1:1998 Maximum 15/15 Down/fabric 

FILLING 

Composition 
(Down/feathers) 

EN 12934:2000,   
EN 12131:2018, 
EN1885:2018 * 

 Depending on 
specification 

Down 

Species 
Identification  

EN 12934  Depending on 
specification 

Down 

Fill power EN 12130:2018* Depending on 
specification 

Down  

Hygiene and 
cleanliness (oxygen 
index no) 

EN 1162:1997* 
EN 12935:2001* 

 Oxygen no. ≤ 7  
                                      

Down 

Turbidity EN 1164:1999* ≥500 mm Down 

*and other international standards when required 

either by customers or for specific specifications 
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Documentation and Certification 

In order to ensure that we comply with legislation and industry standards, we have many certificates and 

other documentation relating to quality, product security and ethical matters. The certificates listed below 

can be found in appendix, 1-9. 

Certification Description 
OEKO-TEX 
 
 
 

Ensuring that our products are free of dangerous chemicals following 
the REACH list (Candidate List) 

REACH 
 Ensuring that our suppliers do not use any dangerous chemicals put 

forward by the European Union (REACH) 

NOMITE 
 
 
 

Ensuring that our products are suitable for people with house dust 
mite allergy 

EDFA 
 
 
 
 

Ensuring that our down and feathers can be traced back to the 
slaughterhouse and that there has been no live-plucking of animals 

DOWNPASS 
 
 
 

Ensuring that our products labelled with the DOWNPASS logo comply 
with EDFAs rules and codes 

DOWNAFRESH/ 
 
DAUNASAN/ 
 
DOWNAFRESH 
GREENLINE  
 

Ensuring that our down and feathers are tested at a valid laboratory 
and comply with the EDFA Code of Conduct  

SPACE 
 
 
 

Documentation of our cooperation with the SPACE FOUNDATION   

FRESH 

Documentation that our Temprakon Range is treated with FRESH that 
prevents house dust mites, bacteria and mould 
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ASTHMA ALLERGY DENMARK 

 

Asthma-Allergy Denmark requires that no allergenic substances are 

used in products that have the allergy label Den Blå Krans. Asthma-

Allergy Denmark has full insight into the chemicals used in all 

processes during the purification and production of feathers, down 

and textiles. Asthma-Allergy Denmark also sets requirements for the 

purity of the filling, such as dust, sand etc. which may cause irritation 

of the upper respiratory tract. All materials and manufacturing 

processes are carefully assessed to ensure a minimal risk of allergies 

and respiratory irritations. www.denblaakrans.dk 

ASTHMA ALLERGY NORDIC  

 

Asthma Allergy Nordic is a collaboration between the asthma and 

allergy organizations in Norway, Sweden and Denmark. A new label 

that makes it easier for customers to find gentle products chosen with 

care. www.asthmaallergynordic.com 

  

The requirements for labeled products are the same as those labeled 

with Asthma Allergy Denmark. 

 

NORDIC SWAN ECOLABEL 

 
 

The Nordic Ecolabel is your guarantee that the product is among the 
least environmentally damaging in its category. The requirements here 
are stricter than the legislation. www.ecolabel.dk 

TENCEL 
TENCEL™ fibers help maintain environmental balance by being 
integrated into nature´s cycle. 
Cellulosic fibers of botanic origin define a new standard of 
sustainability and natural comfort for you. 

FSC 

 

Ensuring that sustainable forestry and economic viability in the forests 
of the world as well as ensure the social rights of forest workers. 

http://www.denblaakrans.dk/
https://www.asthmaallergynordic.com/
https://www.ecolabel.dk/
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Ethical Auditing 

Norvigroup are audited in accordance with the 4-pillar SMETA audit. We have chosen this audit in order to 

monitor our compliance with our own Code of Conduct and our customers’ ethical requirements. Our Code 

of Conduct has been sent to all our suppliers so that they are aware of our standpoint in relation to ethical 

standards and human rights, and we inform them that they can be audited any time if we see a need for it. 

Our Code of Conduct can be found in appendix 9. 

 

We have put great effort into ensuring that we are audited in compliance with the Code of Conduct and 

that the audit is renewed when requested. The SMETA audit is valid 2 years from the audit date. 

Furthermore, we are regularly audited by our customers at our head office and production site after their 

own protocol, using auditors either from their own- or third-party companies.  

 

Norvigroup uses the 4-pillar SMETA, as it is one of the best known and practiced audits and gives a good 

and reliable identification of the company’s ethical status, practice and compliance. The audit is conducted 

at our head office and production site located in Vamdrup, Denmark. We use a third-party auditor, Bureau 

Veritas, in order to ensure that the results and conclusions of the audits are as honest and clear as possible, 

and are not affected by internal opinions or interests. In appendix 10 you will find proof of our latest audit. 

If you are interested in reading the whole SMETA audit and report, please contact us and we will send it by 

email.  

 

We also request our suppliers to have a valid Ethical Audit, either from SMETA or BSCI. If a supplier fails to 

meet the requirements listed in our Code of Conduct, the supplier must take action immediately to be able 

to correct and improve its condition, within a six-month time period. If the supplier in any way refuses to 

improve its condition, we would reconsider our cooperation with this particular supplier.   
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Appendix 
 

 1: Oeko-Tex Standard 100® Product-Class I Certificate no. 1179-194  
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2: REACH 
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3: NOMITE 
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4: EDFA 
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5: DOWNPASS 
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6: DOWNAFRESH 
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7: DOWNAFRESH GREENLINE 
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8: Space Foundation 
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9: FRESH - TEMPRAKON 
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10: Code of Conduct 
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11: SMETA Report - extract 

(If you wish to read the whole SMETA report please contact us and we will email it to you) 
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